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1. Introduction 
 

This report is the fifth Welsh Annual Report produced under the requirements of the 
Welsh Language (Wales) Measure 2011, and covers the period 1 April 2019 to 31 
March 2020. The table below details the requirements for this report: 
 

Areas Relevant 
Standard 
and/or sub-
section 

Complaints 
The annual report must include the number of complaints you 
received during the year which related to your compliance with 
the standards with which you were under a duty to comply. 

 
147,148, 156, 
158(2), 162, 
164(2), 168(a), 
170 (2), (d) 

Welsh Language Skills 
 
The annual report must include the following information (where 
relevant, to the extent you are under a duty to comply with the 
standards are referred to) –  
(a) The number of employees who have Welsh language 

skills at the end of the year in question (on the basis of 
the records you kept in accordance standard 151) 

 
 
170(2)(a) 151 

Welsh Language Training  
The annual report must include the following information (where 
relevant, to the extent you are under a duty to comply with the 
standards referred to)- 
(a) The number of members of staff who attended training 

courses by you  in Welsh during the year (in accordance 
with Standard 128)  

(b) If a Welsh version of a course was offered by you in 
accordance with standard128, the percentage of the total 
number of staff attending the course who attended that 
version. 

 
 
 
152, 170 (2) (b)  

Recruitment 
The annual report must include the following information (where 
relevant, to the extent you are under a duty to comply with the 
standards referred to) –  
(ch) the number of new and vacant posts that you advertised 
during the year which were categorise as posts where – 
(i) Welsh language skills were essential. 
(ii) Welsh language skills needed to be learnt when 

appointed to the post, 
(iii) Welsh language skills were desirable, or 
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2. Complaints 
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Chart 3: Write Welsh  
 
 

Write Welsh Number of Staff 

Fluently - 37 37 

Moderately - 
125 125 

Quite Well - 
20 20 

A Little - 291 291 

No ability - 
1606 1,606 

No response 
- 830 830 

Total 2,891 

 
 

Chart 4: Read Welsh  
 
 

Read Welsh Number of Staff 

Fluently - 41 41 

Moderately - 
145 145 

Quite Well - 
26 26 

A Little - 307 307 

No ability - 
1591 1,591 

No response 
- 799 799 

 Total 2,891 

 
 
 
 
The above graphs show that the figures are very similar across all 4 skill areas. The 
percentage of staff that declare, they are ‘fluent’ is 1% while the percentage who say they 
have ‘no ability’ is between 53%-55%.  Nearly a quarter of staff (22%) consider 
themselves as having an ability to Understand Welsh, while only 16% have an ability to 
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Fluent Welsh Speakers by Directorate 
 
The following graphs and tables 
reflect the corporate spread of 
Fluent Welsh Speakers by 
Directorate and Contract Type.  
 
Education has the most fluent 
Welsh Speakers (31) and it is 
noted that there are no staff who 
declare fluency within Corporate 
Services.  
 
 
 
 

 
 
Compared to the 
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When considering the Contract 
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‘not necessary’. Also, no posts were listed in the reporting period where Welsh language 
skills were identified as skills that needed to be learnt when an individual was appointed 
to a post. 
 
 

5. The Welsh Language Promotion Strategy 
 
Standard 145 requires Blaenau Gwent County Borough Council to produce a strategy 
detailing how it will promote and facilitate the use of the Welsh language over the next 
five years1. 
 

/fileadmin/documents/Council/Equalities/Welsh_Language_Promotion_Strategy_2017-2022.pdf


10

/fileadmin/documents/Resident/Schools_and_Learning/Admissions_18_19/2018_10_020_Becoming_Bilingual_booklet_-_Blaenau_Gwent_v5_singles.pdf
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 Promotion and Communication  

 Regional Review of Primary and Secondary Provision, Welsh Medium Grant and 
Band B Propos
0 al 
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opportunity to update this information, which includes any information on protected 
characteristics and language preference.   
 
Equality Impact Assessment (EQIA) 
The Council applies Equality Impact Assessments (EQIA’s) and for different contexts e.g. 
policies, procedures and functions; service based assessments; and proposed financial 
efficiency saving proposals, which identify financial savings for the Council. etc. The EqIA 
process continues to include the Welsh language element. The document highlights the 
importance of the identifying ‘positive’ impacts in addition to adverse impacts, in line with 
Welsh language requirements.  The EqIA framework remains under review. 
 
Recruitment 
When recruiting for new or vacant posts, Managers are required to complete a Welsh 
Language Job Assessment form. The information shapes the content of the job 
description, advertisement requisition, interview procedure and subsequently any 
employment. In line with the requirements of the Welsh language standards, the Council 
maintains appropriate records of each assessment, which are reported in this annual 
report. 
 
Performance Monitoring Visit  
 
The Head of Governance and Partnerships, the Service Manager for Policy and 
Partnerships and Policy Team Leader met with Dylan Jones, Compliance Officer with the 
Welsh Language Commissioner’s Office on 31st November 2019. The meeting was very 
positive, with discussions covering the following areas of interest: 
 

 Findings of monitoring work in 2018-19 in relation to the organisation; 

 Rights in Use 2018-19, the Commissioner’s 2018-19 assurance report which 
encourages organisations to have robust internal arrangements to ensure 

http://www.comisiynyddygymraeg.cymru/English/Publications%20List/20190731%20GC%20S%20Assurance%20Report%20(Final).pdf

