








What is a Looked After Children (LAC)
review?

This is a meeting where you and people involved in your life meet



LAC Education Co-ordinator & Mentors

Your LAC Education Co-ordinator will make sure you have a
Personal Education Plan (PEP) and help make sure your education
needs are met. It is possible that she will be able to arrange a
LAC mentor to support you with your learning if this is needed.
A LAC mentor is someone who visits a child for an hour a week
at School or where they live giving them some extra help with
their school work.

Independent Reviewing Offcer (IRO)

Your IRO is a social worker who is not involved in the day to day
planning with you. Your IRO has to check that your Care Plan is
right for you and that your needs are being met.

Your IRO will chair your LAC review
meetings and make sure you and the people
in your life are being listened too.

IT the IRO thinks something in the Care
Plan needs to change they will talk to your
social worker (and their managers) to ask
for changes to be made.

Introducing your rights...

All children and young people have rights, some of the your
rights while being looked after



P To see people who are important to you (unless there is a
reason why this can’'t happen)

v

To have pocket money

v

To have your views, wishes and feelings listened to when
decisions are being made about you

To talk to someone independent
To see information kept about you
To know your rights and entitlements

To ask questions
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To make a complaint

What is Advocacy?

All children & young people who are looked after have the right
to an advocate. An advocate is somebody who is independent and
works just for YOU!

An advocate can meet with you to discuss their role and explain
how they can help you. An advocate can:

P Provide you with independent support & advice
Listen to your views, wishes and feelings
Support you at meetings

Tell others how you are feeling

Identify your rights
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Help you have your say about things that
are important to you

v

Help you access information

v

Get something stopped, started or changed

v

Help you make a complaint
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Your Right to make a Complaint

IT you are unhappy with something, or feel
something is unfair you have the right to make
a complaint. An advocate, your social worker or
another adult in your life can help you make a
complaint.

Social Services have a Complaints Offcer who
coordinates any complaints made.

Other support available to you

Support is available from the following services:
» NYAS - Independent Advocacy Service

Support is available on weekdays 9am - 8pm and Saturday
10am - 4pm Freephone 0808 808 1001 text or send an email
to help@nyas.net

» MEIC - Advocacy, information & advice helpline
Support is available 24 hours a day by calling 0808 802

/(LIG:) 3456 or text 84001 or online chat at
‘pnaumb www.meiccymru.org
N 331eb e uoluAMB mAyaun nuAIpA uAs uouAmg » KOOTH.com - On line Advice and Counselling Service

BoppAMmS joseylriopwA) neylaeuesems) A ueb aep
Support is available on weekdays 12 noon - 10pm and

"‘uAmo pnaum I ndiay yaia pAmAq weekends 4pm - 10pm at www.kooth.com
Y218 UA |jede uAjopao nau joseylispwAo amiyriamb
Yol1a ‘PPAIOLIIB |[eD "UAMD pnaum I |mey You have the right to approach the Children’s Commissioner for

Wales. They can be written too at this address Oystermouth
House Phoenix Way Llansamlet Swansea SA79FS freephone 0808
801 1000 or tel 01792 765601
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