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What is a Looked After Children (LAC) 
review?
This is a meeting where you and people involved in your life meet 



LAC Education Co-ordinator & Mentors
Your LAC Education Co-ordinator will make sure you have a 
Personal Education Plan (PEP) and help make sure your education 
needs are met.  It is possible that she will be able to arrange a 
LAC mentor to support you with your learning if this is needed.  
A LAC mentor is someone who visits a child for an hour a week 
at School or where they live giving them some extra help with 
their school work.

Independent Reviewing Officer (IRO)
Your IRO is a social worker who is not involved in the day to day 
planning with you.  Your IRO has to check that your Care Plan is 
right for you and that your needs are being met.

Your IRO will chair your LAC review 
meetings and make sure you and the people 
in your life are being listened too.

If the IRO thinks something in the Care 
Plan needs to change they will talk to your 
social worker (and their managers) to ask 
for changes to be made.

Introducing your rights...
All children and young people have rights, some of the your 
rights while being looked after
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 X To see people who are important to you (unless there is a 
reason why this can’t happen)

 X To have pocket money
 X To have your views, wishes and feelings listened to when 

decisions are being made about you
 X To talk to someone independent
 X To see information kept about you
 X To know your rights and entitlements
 X To ask questions
 X To make a complaint

What is Advocacy?
All children & young people who are looked after have the right 
to an advocate.  An advocate is somebody who is independent and 
works just for YOU!

An advocate can meet with you to discuss their role and explain 
how they can help you.  An advocate can:

 X Provide you with independent support & advice
 X Listen to your views, wishes and feelings
 X Support you at meetings
 X Tell others how you are feeling
 X Identify your rights
 X Help you have your say about things that 

are important to you
 X Help you access information
 X Get something stopped, started or changed
 X Help you make a complaint
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 XGweld pobl sy’n bwysig i chi (os nad oes rheswm pam na all hyn 
ddigwydd)

 XCael arian poced
 XCael rhywun yn gwrando ar eich barn, dymuniadau a theimladau 

pan wneir penderfyniadau amdanoch
 XSiarad gyda rhywun sy’n annibynnol
 XGweld gwybodaeth a gedwir amdanoch
 XGwybod eich hawliau
 XGofyn cwestiynau
 XGwneud cwyn

Beth yw Eiriolaeth?
Mae gan bob plentyn a pherson ifanc sy’n derbyn gofal yr hawl i 
gael eiriolydd.  Eiriolydd yw rhywun sy’n annibynnol ac yn gweithio 
drosoch CHI yn unig!

Gall eiriolydd gyfarfod gyda chi i drafod eu rôl ac esbonio sut y 
gallant eich helpu.  Gall eiriolydd:

 XRoi cefnogaeth a chyngor annibynnol
 XGwrando ar eich barn, dymuniadau a theimladau
 XEich cefnogi mewn cyfarfodydd
 XDweud wrth bobl eraill sut ydych yn teimlo
 XDynodi eich hawliau
 XEich helpu i ddweud eich barn am bethau 

sy’n bwysig i chi
 XEich helpu i gael mynediad i wybodaeth
 XAtal, dechrau neu newid rhywbeth
 XEich helpu i wneud cwyn



Your Right to make a Complaint
If you are unhappy with something, or feel 
something is unfair you have the right to make 
a complaint.  An advocate, your social worker or 
another adult in your life can help you make a 
complaint.

Social Services have a Complaints Officer who 
coordinates any complaints made.

Other support available to you
Support is available from the following services:

 X NYAS – Independent Advocacy Service

Support is available on weekdays 9am – 8pm and Saturday 
10am – 4pm Freephone 0808 808 1001 text or send an email 
to help@nyas.net

 X MEIC – Advocacy, information & advice helpline

Support is available 24 hours a day by calling 0808 802 
3456 or text 84001 or online chat at

www.meiccymru.org

 X KOOTH.com – On line Advice and Counselling Service

Support is available on weekdays 12 noon – 10pm and 
weekends 4pm – 10pm at www.kooth.com

You have the right to approach the Children’s Commissioner for 
Wales. They can be written too at this address Oystermouth 
House Phoenix Way Llansamlet Swansea SA79FS freephone 0808 
801 1000 or tel 01792 765601
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Eich hawl i gwyno
Os ydych yn anhapus gyda rhywbeth, neu’n 
teimlo fod rhywbeth yn annheg, mae gennych 
hawl i wneud cwyn.  Gall eiriolydd, eich 
gweithiwr cymdeithasol neu oedolyn arall yn eich 
bywyd eich helpu i wneud cwyn.

Mae gan y Gwasanaethau Cymdeithasol Swyddog 
Cwynion sy’n cydlynu unrhyw gwynion a gaiff eu 
gwneud.

Cehy�



Personol i Chi...
Enwau a Manylion Cyswllt
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