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Performance Indicator Data Comment and RAG Rating
2019/20 2020/21 2021/22 2022/23 2023/24

% of Pupils entitled to Free Schools Meals (eFSM) BG 25.5 314 33.3 24.6 24.1 Small decline

% of Pupils entitled to Free Schools Meals (eFSM) Wales 19.9 22.9 23.3 22.2 21.3

% Attendance - Primary N/A 89.9% | 89.0% 90.4% 90.7% Smallincrease in

% Attendance - Secondary 84.8% 84.8% 85.8% 86.6% attendance, higher figure is

(unverified) better

Number of Pupils being Electively Home Educated (EHE) 70 89 132 143 158

Number of Schools in the category of Causing Concern 4 2 2 2 1 1 (out of a total of 25)

Number of pupils in LA maintained schools (across 25 schools) 9,378 9,527 8,828 9,392 9,485 Increased figure, higher
figure is Better

% of pupils with Special Educational Needs (SEN) 19.2 17.9 15.7 13.8 10.1 % has decreased, lower
figure is better

% Attainment at Key Stage 5:
1 Overall pass rate
f
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The percentage of municipal waste collected by local
authorities sent to landfill

The percentage of municipal waste incinerated with 44.3 46.7 45.2 44.20 44.0
energy recovery

Amount invested into active travel routes (£) - 234,000 295,000 | 766,154.73 | 756,296.62
Average % of planning applications determined on - 96% 91% 93%

time (cumulative average over a year)
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The number of adults provided with electronic assistive
technology during the year
Work to be undertaken to im 304.42 40.32 reW* nB-@4tor
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Performance Indicator Data Annual Target and or
2019/20 | 2020/21 | 2021/22 | 2022/23 | 2023/24 | FigureWe Are Aiming For
Number of complaints received by Blaenau Gwent Council - - 105 133 93 Improved figure
Lower Figure is Better
Number of Complaints Closed at Stage 1 during the period - - 100 123 86 Improved figure
Percentage of Complaints Closed at Stage 1 during the period 99% 94.6% 95.6% Higher % Figure is Better
Number of Complaints Closed at Stage 2 during the period - - 1 7 4 Figure small decline
Percentage of Complaints Closed at Stage 2 during the period 1% 5.4% 4.4% Higher % Figure is Better
Total Number of Complaints Closed during the period - - 101 130 90
Number of Compliments received by Blaenau Gwent Council - - 29 28 46 Improved figure
Higher Figure is Better
Council attendance and sickness 13.9 11.67 16.74 15.5 11.8

The number of working days / shifts per full time equivalent (FTE)
local authority employee lost due to sickness absence




