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Pam ein bod angen Siarter Gwasanaeth Cwsmeriaid?

0DHèU�6LDUWHU�*ZDVDQDHWK�&ZVPHULDLG�\Q�GLVJULĆRèU�VDIRQDX�JZDVDQDHWK�\�
JDOO�FZVPHULDLG�HX�GLVJZ\O�JDQ�*\QJRU�%ODHQDX�*ZHQW�

Pwy yw ein Cwsmeriaid?

<Q�\�VLDUWHU�PDHèU�WHUP�êFZVPHUë�\Q�F\IHLULR�DW�ERE�SUHVZ\O\GG�DF�\PZHO\GG�
V\èQ�GHIQ\GGLRèU�JZDVDQDHWKDX�D�GGDUSDUZQ�DF�PDHèQ�F\QQZ\V�\�GLVJ\EOLRQ��
UKLHQL�D�JRIDOZ\U�D�JDLII�ZDVDQDHWK�JDQ�HLQ�K\VJROLRQ�

Ein haddewid i chi

5\G\P�HLVLDX�GDUSDUX�JZDVDQDHWK�FZVPHU�UKDJRURO�L�EDZE�\P�0ODHQDX�
*ZHQW��0DH�K\Q�\Q�JRO\JX�UKRLèU�FZVPHU�ZUWK�JDORQ�\�JZDVDQDHWK�D�
SKURVHVDX�

%\GG�\�6LDUWHU�&ZVPHULDLG�\PD�\Q�JDGDHO�L�FKL�Z\ERG�EHWK�IHGUZFK�HL�
GGLVJZ\O�JHQQ\P�SDQ�I\GGZFK�\Q�GHUE\Q�HLQ�JZDVDQDHWKDX��DèU�K\Q�\�JDOOZQ�
QL�HL�GGLVJZ\O�JHQQ\FK�FKL�

Eich trin yn deg – byddwn NI yn:

	> *ZUWDLV��SDURG�L�J\QRUWKZ\R�DF�\VW\ULRO�D�UKRL�DPVHU�L�ZUDQGR�DUQRFK
	> 'DQJRV�SDUFK�DWRFK
	> (LFK�WULQ�IHO�XQLJRO\Q�DF�\Q�¶O�HLFK�DQJKHQLRQ
	> 'LRJHOX�HLFK�JZ\ERGDHWK�EHUVRQRO
	> 'HOLR�J\GDèFK�FHLVLDGDX�D�FKZ\QLRQ�\Q�J\ć\P

Gwneud mynediad yn rhwyddach – byddwn NI yn:

	> 'DWEO\JX�JZDVDQDHWKDX�J\GDèFK�KHOS�FKL��V\èQ�GLZDOOX�HLFK�DQJKHQLRQ
	> *ZQHXG�HLQ�JZHIDQ�\Q�K\J\UFK�L�EDZE
	> &\Q\GGX�HLQ�JZDVDQDHWKDX�DU�OHLQ�L�FKL�HX�GHIQ\GGLR�DU�DPVHU�V\èQ�

J\ćHXV�L�FKL
	> +\VE\VHEXèQ�JOLU�\U�KROO�II\UGG�\�JDOOZFK�JDHO�P\QHGLDG�LèQ�

JZDVDQDHWKDX��\Q�F\QQZ\V�Z\QHE�L�Z\QHE�
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Rhoi gwybodaeth i chi – byddwn NI yn:

	> 5KRL�JZ\ERGDHWK�JOLU�L�FKL�DP�\�EREO�J\ZLU�LèFK�KHOSX
	> 6LDUDG�J\GD�FKL�PHZQ�LDLWK�V\PO��KHE�GGHIQ\GGLR�MDUJRQ
	> &DGZèU�KROO�Z\ERGDHWK�DU�HLQ�JZHIDQ�\Q�J\IUHGRO
	> (LFK�GLZHGGDUX�J\GDJ�XQUK\Z�J\QQ\GG�DU�JHLVLDGDX�D�FKZ\QLRQ

Ei chael hi’n iawn – byddwn NI yn:

	> *ZQHXG�K\Q�\U�K\Q�\�G\ZHGZQ�\�E\GGZQ�\Q�HL�ZQHXG
	> 6D\�VRUU\�DQG�SXW�WKLQJV�ULJKW�LI�ZH�KDYH�PDGH�D�PLVWDNH
	> 'ZHXG�ZUWK\FK�EHWK�LèZ�ZQHXG�QHVDI�RV�QDG�\G\FK�\Q�KDSXV�J\GDèU�

IIRUGG�\�FDZVRFK�HLFK�WULQ
	> 'HIQ\GGLR�HLFK�DGERUWK�L�OXQLR�HLQ�JZDVDQDHWKDX
	> +\IIRUGGL�HLQ�VWDII�LèU�VDIRQDX�XFKDI

Sut y gallwch chi helpu – byddwch CHI yn:

	> 7ULQ�HLQ�VWDII�\Q�JZUWDLV�D�GDQJRV�SDUFK�DW\QW
	> 5KRL�F\ćH�L�QL�XQLRQL�SHWKDX�\Q�J\QWDI
	> 5KRL�HLFK�DGERUWK�RQHVW�L�QL
	> &\PU\G�UKDQ�PHZQ�DURO\JRQ�DF�\PJ\QJKRULDGDX




